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COMMERCIAL QUESTION BANK

What is the Advance Reservation Period for Booking of reserved tickets?

(a)150 (b)120 (c) 90 (d)180
What are the minimum tatkal charges for booking of ticket in 2s(second sitting) calss?
(a) 15 (b) 20 (c)10 (d)25

What are the minimum tatkal charges for booking of ticket in Sleeper class?

(a) 400 (b)100 (c)125 (d)300

What are the minimum tatkal charges for booking of ticket in AC Chair car class?
(a) 400 (b)100 (c)125 (d)300

What are the minimum tatkal charges for booking of ticket in AC Three Tier class?
(a)400 (b)100 (c)125 (d)300

What are the minimum tatkal charges for booking of ticket in AC Two Tier class?
(a) 400 (b)100 (c)125 (d)300

What are the maximum tatkal charge for booking of ticket in 2s class ?
(a)l5 (b)20 ()10 (d)20

What are the maximum tatkal charges for booking of tickets in sleeper class?
(a)200 (b)225 (c)400 (d)500

What are the maximum tatkal charges for booking of tickets in AC chair class ?
(a)200 (b)225 (c)400 (d)500

What are the maximum tatkal charges for booking of tickets in AC Three tire class ?
(a)200 (b)225 (c)400 (d)500

What are the maximum tatkal charges for booking of tickets in AC 2 tier class?

(a) 200 (b) 225 (c) 400 (d) 500

What are the maximum tatkal charges for booking of tickets in Executive class?

(a) 200 (b) 225 (c) 400 (d) 500
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What is age criteria for male senior citizen to get Sr. citizen concession

(a) 65 (b) 60 (c) 58 (d) 55

What is age criteria for female senior citizen to get Sr. citizen concession

(a) 65 (b) 60 (c) 58 (d) 55

What is the percentage concession for male senior citizen for Sr. citizen concession in basic

fares?

(2)50% (b)40% (c)30% (d) 60%

What is the percentage concession for female senior citizen for Sr. citizen concession in basic
fares?

(2)50% (b)40% (c)30% (d) 60%

What is the maximum Distance for which season ticket can be issued
(a)100 KM (b)200 KM (c)150KM (d) S0KM
Rounding off of fares are done in next multiple of
(a)Rs.10 (b) Rs.5 (c)Rs. 1 (d)Rs.2
What is the time limit for cancellation of waitlisted tickets.
(a)15 min ()20 min (c)10 min (d)30 min
What is the time limit for cancellation of confirmed tickets ?
(a)6 hours (b)4 hours (c)3 hours (d) 1 hours
What is the maximum limit for carrying luggage in AC First class?
(2)100 Kg (b)40 kg ()80 kg (d)150kg
What is the maximum limit for carrying luggage in First class / AC 2 tier class?
(2)100 Kg (b)40 kg ()80 kg (d)150kg
What is the maximum limit for carrying luggage in AC 3 tier / AC Chair car class ?
(2)100 Kg (b)40 kg (c)80 kg (d)150kg

What is the maximum limit for carrying luggage in Sleeper class?

(2)100 Kg (b)40 kg (c)80 kg (d)150kg
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What is the maximum limit for carrying luggage in Second class?

(a)100 Kg (b)40 kg ()80 kg (d)70kg

What is the free allowance for carrying luggage in First class / AC 2 tier class?

(a)70 Kg (b)50 kg ()40 kg (d)35 kg

What is the free allowance for carrying luggage in AC AC 3 tier / AC chair car class?
()70 Kg (b)50 kg (c)40 kg (d)35 kg

What is the free allowance for carrying luggage in Sleeper class?

(a)70 Kg (b)50 kg (c)40 kg (d)35 kg

What is the free allowance for carrying luggage in Second class?

(a)70 Kg (b)50 kg (c)40 kg (d)35 kg

What is the Marginal allowance for carrying luggage in AC First class?

(a)10 Kg (b)15 kg ()20 kg (d)30 kg

What is the Marginal allowance for carrying luggage in First class / AC 2 tier class?

(a)10 Kg (b)15 kg (¢)20 kg (d)30kg

What is the cancellation charges per passengers for untraveled reserved tickets for First AC
class when cancelled more than 48 hours before scheduled departure of train?

(a)Rs.180 (b)Rs.240 (c) Rs.200 (d) Rs.120

What is the cancellation charges per passengers for untraveled reserved tickets for IInd AC/
Ist class when cancelled more than 48 hours before scheduled departure of train?

(a)Rs.180 (b)Rs.240 (c) Rs.200 (d) Rs.120
What is the cancellation charges per passengers for untraveled reserved tickets for Illrd AC /

3 Economy / AC Chair class when cancelled more than 48 hours before scheduled departure
of train?

(a)Rs.180 (b)Rs.240 (c) Rs.200 (d) Rs.120

What is the cancellation charges per passengers for untraveled reserved tickets for Sleeper
class when cancelied more than 48 hours before scheduled departure of train?

(a)Rs.180 (b)Rs.240 (c) Rs.200 (d) Rs.120

What is the cancellation charges per passengers for untraveled reserved tickets for Second
class when cancelled more than 48 hours before scheduled departure of train?

(a)Rs.180 (b)Rs.60 (c) Rs.30 (d)120

What is the minimum per coach Registration amount for booking of a special coach ?

() Rs.10,000/-  (b)Rs.15,000/- (¢)Rs.50,000/- (d)Rs.60,000/-
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What is the reservation fee for Ist AC class?

(a)Rs.15 (b)Rs.60 (c)Rs.40 (d)Rs.50
What is the reservation fee for AC 2 tier class?

(a)Rs.15 (b)Rs.60 (c)Rs.40 (d)Rs.50
What is the reservation fee for AC 3 tier class?

(a)Rs.15 (b)Rs.60 (c)Rs.40 (d)Rs.50
What is the reservation fee for AC chair class?

(a)Rs.15 (b)Rs.60 (c)Rs.40 (d)Rs.50
What is the reservation fee for Sleeper M/Exp. class?

(a)Rs.20 (b)Rs.60 (c)Rs.40 (d)Rs.50

. What is the reservation fee for Second seating M/Exp. class?

(a)Rs.15 (b)Rs.60 (c)Rs.40 (d)Rs.50

What is the supplementary charges for superfast trains in AC Ist class?

(a)Rs.15 (b)Rs.30 (c)Rs.75 (d)Rs.45

What is the supplementary charges for superfast trains in AC 2 tier class?

(a)Rs.15 (b)Rs.30 (c)Rs.75 (d)Rs.45

What is the supplementary charges for superfast trains in AC3 tier class?

(a)Rs.15 (b)Rs.30 (c)Rs.75 (d)Rs.45

What is the supplementary charges for superfast trains in Sleeper M/Exp. class?
(a)Rs.15 (b)Rs.30 (c)Rs.75 (d)Rs.45

What is the supplementary charges for superfast trains in Second sitting M/Exp. class?
(a)Rs.15 (b)Rs.30 (c)Rs.75 (d)Rs.45

What is the time limit before scheduled departure of train, the boarding point of reserved

ticket can be changed?

(a) 12 hrs (b)24 hrs (c) 48 hrs (d)36 hrs
Reservation can be made days in advance for foreign tourists through internet.
(a)365 days (b)180 days (c)30 days (d)60 days

What is the validity of General Indemnity Bond
(a) 3 years (b) 5 years (c) 2 years (d) 1 year
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What is the minimum chargeable weight of Dog for booking in parcel traffic

(a)100 kg (b)125 kg (c) 50 kg (d)30 kg

What is the minimum chargeable freight of Dog for booking in parcel traffic

(a) Rs. 10 (b)Rs. 50 (c) Rs. 100 (d) Rs. 30

What is the minimum chargeable weight of Dog for booking in parcel traffic with owner in
compartment.

(a)60 kg (b)125 kg (c) 50 kg ()30 kg

What is the chargeable weight of moped upto 60 CC

(a)100 kg (b)125 kg (c) 50 kg (d)200 kg

What is the chargeable weight of moped of more than 60 CC and below 350 CC
(a)100 kg (b)125 kg (c) 200 kg (d)300 kg

In how much copies the luggage ticket is prepared?

(a)02 (b)03 (c)04 (d)05

Which scale will be applicable for booking of luggage?

(AR (b)P (c)S (d)L

General Managers of Zonal Railways are provided with ~ metal pass

(a) Gold (b) Silver (c)Bronze (d) Platinum
What is the rate of WRF for indenting VPU

(a) Rs. 5000/- per VPU (b) Rs. 1500/- per VPU

(c) Rs. 50000/- per VPU (d) Rs. 10000/- per VPU

What is the registration fee for registering leasing of SLR

a) Rs. 50000 (b) Rs. 500000 (c) Rs. 500 (d) Rs. 10000
What is the validity of leased holder registration?

(a) 3 years (b) 2 years (c) 5 years (d) 4 years
What is the carrying capacity of SLR compartment in LHB rake

(a) 3.9 tons (b) 4.9 tons (c) 4 tons (d)3.5 tons
What is the schedule of power for waival of demmurage chages of DRM
(a) Rs. 25000/- per wagon (b) Rs. 20000/- per wagon

(c) Rs. 10000/- per wagon (d) Rs. 50000/- per wagon
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What is the schedule of power for waival of demmurage chages of Sr. DCM

(a) Rs. 6000/- per wagon (b) Rs. 20000/- per wagon

(c) Rs. 10000/- per wagon (d) Rs. 15000/- per wagon

What is the schedule of power for waival of demmurage chages of DCM
(a) Rs. 600/- per wagon (b) Rs. 5000/- per wagon

(c) Rs. 10000/- per wagon (d) Rs. 15000/- per wagon

What is the schedule of power for waiver of demurrage charges of ACM
(a)Rs. 600/- per wagon (b) Rs. (a)5000/- per wagon

(c) Rs. 10000/- per wagon (d) Rs. 300/- per wagon

What is the schedule of power for waival of demurrage charges of PCCM
(a) Rs. 25000/- per wagon (b) Rs. 20000/- per wagon

(c) Rs. 100000/- per wagon (d) Rs. 50000/- per wagon

What is the schedule of power for waival of demurrage charges of General Manager
(a) Rs. Full Powers (b) Rs. 20000/- per wagon
(c) Rs. 100000/- per wagon (d) Rs. 50000/- per wagon

Is prepayment of Wharfage charges compulsory before delivery of goods (Yes / No)

(a)Yes (b)No (c) both (d) None of these

In which section of Railway Act no. 24 of 1989, the provision of prohibition against
travelling without pass or ticket is defined?

(a) Section 55 (b) Section 56 (c) Section 54 (d) Section 58

In which section of Railway Act no. 24 of 1989, the provision of cancellation of ticket for
refund? (a)Section 55 (b) Section 52 (c) Section 54 (d) Section 58

In which section of Railway Act no. 24 of 1989, the provision of supply of ticket on payment
of fare?

(a)Section 55 (b) Section 56 (c) Section 50 (d) Section 58

In which section of Railway Act no. 24 of 1989, the provision for power to remove
passengers?

(a) Section 129 (b) Section 140 (c) Section 141 (d) Section 139
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In which section of Railway Act no. 24 of 1989, the provision for power to refuse to carry the
passenger suffering from infectious or contagious disease?

(a)Section 56 (b) Section 10 (c) Section 48 (d) Section 13

In which section of Railway Act no. 24 of 1989, the provision of penalty for penalty for
transfer of tickets?

(a)Section 142 (b) Section 100 (c) Section 148 (d) Section 113

In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying on the
business of procuring and supplying of Railway tickets?

(a)Section 156 (b) Section 143 (c) Section 248 (d) Section 133

In which section of Railway Act no. 24 of 1989, the provision of penalty for altering or
defacing pass or tickets?

(a)Section 157 (b) Section 100 (c) Section 148 (d) Section 134

In which section of Railway Act no. 24 of 1989, the provision of penalty for fraudulently
travelling or attempting to travel without proper pass or tickets ?

(a)Section 156 (b) Section 137 (c) Section 148 (d) Section 133

In which section of Railway Act no. 24 of 1989, the provision of penalty for travelling on
roof, step or engine of train ?

(a)Section 156 (b) Section 106 (c) Section 148 (d) Section 139

In which section of Railway Act no. 24 of 1989, the provision of penalty for smoking in
passenger compartment /train ?

(a)Section 167 (b) Section 105 (c) Section 481 (d) Section 193

In which section of Railway Act no. 24 of 1989, the provision of penalty for entering into
compartment reserved or resisting entry into a compartment not reserved ?

(a)Section 155 (b) Section 110 (c) Section 488 (d) Section 500

In which section of Railway Act no. 24 of 1989, the provision of penalty for drunkness or
nuisance?

(a)Section 556 (b) Section 145 (c) Section 458 (d) Section 193
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In which section of Railway Act no. 24 of 1989, the provision of penalty for entering carriage
or other place reserved for females ?

(a)Section 162 (b) Section 100 (c) Section 458 (d) Section 193

In which section of Railway Act no. 24 of 1989, theprovision of penalty for obstructing
Railway servant in his duties ?

(a)Section 146 (b) Section 125 (c) Section 348 (d) Section 134

In which section of Railway Act no. 24 of 1989, the provision of penalty for trespass and
refusal to desist from trespass ?

(a)Section 147 (b) Section 104 (c) Section 148 (d) Section 137

In which section of Railway Act no. 24 of 1989, the provision of penalty for Opening or
breaking a level crossing gate?

(a)Section 160 (b) Section 170 (c) Section 180 (d) Section 190

In which section of Railway Act no. 24 of 1989, the provision of penalty for negligently
crossing unmanned level crossing ?

(a)Section 156 (b) Section 161 (c) Section 148 (d) Section 193

In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying
dangerous or offensive goods ?

(a)Section 67 (b) Section 57 (c) Section 48 (d) Section 38

In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing dangerous goods on Railways ?

(a)Section 164 (b) Section 104 (c) Section 148 (d) Section 135

In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing offensive goods on Railways?

(a)Section 165 (b) Section 175 (c) Section 105 (d) Section 135
What is the full form of UTS?

(a)Unreserved ticketing system (b) uniform transit system

(c) unit trust system (d) union transit system

What is the Advanced Reservation Period for booking of reserved tickets?

(a) 140 days (b) 120 days (c) 105 days (d) 135 days



94.  What is the maximum limit for carrying luggage in AC First class?

(a) 104 kilograms  (b)150 kilograms (c) 12 kilograms  (d) 75 kilograms
95.  What is the maximum limit for carrying luggage in First class / AC 2 tier class?

(a) 104 kilograms  (b)100 kilograms (c) 12 kilograms  (d) 75 kilograms
96.  What is the maximum limit for carrying luggage in AC 3 tier / AC Chair car class ?

(a) 104 kilograms  (b)40 kilograms (c) 120 kilograms  (d) 75 kilogram
97.  What is the maximum limit for carrying luggage in Sleeper class ?

(a) 104 kilograms  ( b)80 kilograms (c) 12 kilograms (d) 75 kilograms
98.  What is the maximum limit for carrying luggage in Second class?

(a) 104 kilograms  (b)70 kilograms (c) 12 kilograms (d) 75 kilograms
99.  What is the free allowance for carrying luggage in AC First class?

(a) 70 kilograms  (b)150 kilograms (c) 12 kilograms  (d) 75 kilograms
100. What is the free allowance for carrying luggage in First class / AC 2 tier class ?

(a) 104 kilograms  (b)50 kilograms (c) 12 kilograms (d) 75 kilograms
101. What is the free allowance for carrying luggage in AC 3 tier / AC chair car class?

(a) 40 kilograms  (b)150 kilograms (c) 12 kilograms  (d) 75 kilograms
102.  What is the free allowance for carrying luggage in Sleeper class?

(a) 104 kilograms  (b)150 kilograms (c) 40 kilograms  (d) 75 kilograms
103. What is the free allowance for carrying luggage in Second class?

(a) 104 kilograms  (b)35 kilograms (c) 12 kilograms  (d) 75 kilograms
104. What is the Marginal allowance for carrying luggage in AC First class?

(a) 104 kilograms  (b)15 kilograms (c) 12 kilograms (d) 75 kilograms
105 What is the Marginal allowance for carrying luggage in AC First class / AC 2 tier class ?

(a) 104 kilograms  (b)10 kilograms (c) 12 kilograms (d) 75 kilograms
106  What is the Marginal allowance for carrying luggage in AC 3 tier / AC chair car class

(a) 14 kilograms (b)10 kilograms (c) 12 kilograms (d) 75 kilograms
107  What is the Marginal allowance for carrying luggage in Sleeper class?

(a) 104 kilograms  (b)10 kilograms (c) 12 kilograms (d) 75 kilograms
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What is the Marginal allowance for carrying luggage in AC Secon class?

(a) 10 kilograms (b)150 kilograms  (c) 12 kilograms (d) 75 kilograms

What is the cancellation charges per passengers for untraveled reserved tickets for First AC
class when cancelled more than 48 hours before scheduled departure of train?

(a) 10 1s (b)140 Rs (c) 240 Rs (d) 750 Rs

What is the cancellation charges per passengers for untraveled reserved tickets for IInd AC/
Ist class when cancelled more than 48 hours before scheduied departure of train?

(a) 100 rs (b)200 Rs (c) 500 Rs (d) 750 Rs 260

What is the cancellation charges per passengers for untraveled reserved tickets for Illrd AC /
3 Economy / AC Chair class when cancelled more than 48 hours before scheduled departure
of train?

(a) 180 Rs (b)140 Rs (c) 50 Rs (d) 750 Rs 261

What is the cancellation charges per passengers for untraveled reserved tickets for Sleeper
class when cancelled more than 48 hours before scheduled departure of train?

(a) 120 Rs (b)140 Rs (c) 500 Rs (d) 750 Rs

What is the cancellation charges per passengers for untraveled reserved tickets for Second
class when cancelled more than 48 hours before scheduled departure of train?

(a) 100 Rs (b)60 Rs (c) 50 Rs (d) 750 Rs

What is the cancellation charges per passengers for untraveled reserved tickets for Sleeper
class when cancelled more than 48 hours before scheduled departure of train?

(a) 120 Rs (b)140 Rs (c) 500 Rs (d) 750 Rs

What is the cancellation charges per passengers for untraveled reserved tickets for Second
class when cancelled more than 48 hours before scheduled departure of train?

(a) 100 Rs (b)60 Rs (c) 50 Rs (d) 75 Rs

Dog is permitted to be booked with owner in

[a] first class [b] 2 AC 2 tier [c ] Sleeper class [d] II class

Minimum freight charge for booking a dog is

[a] Rs.50/- [b] Rs.30/- [c] Rs.100/- [d] None of these
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Chargeable weight of a dog booked with a blind person in first class compartment is
[a] 20kg [b] 30kg [c] 40 kg [d] 60kg

To book a dog in brake van, one of the following is to be executed by the owner
[a] forwarding note [b] RR [c] PWB [d] none of these
Chargeable weight of a dog for booking in AC first class is

[a] 60 kg [b] 30 kg [c] 50 kg [d] not booked
Head of Public Relations department at Zonal Railway is

[a] CCM [b] CPRO [c] Sr.DOM [d] St.DCM
Head of Commercial Department at Zonal level is

[a] CPRO [b] COM [c] PCCM [d] St.DCM
Head of Public complaints at Zonal level is

[a] Sr. DOM [b] AGM [c] DRM [d] COM

Head of Public complaints at Divisional level is

[a] Sr. DCM [b] ADRM [c] Sr. DOM [d] CCM

A complaint is made in ___ foils

[a] 3 [b] 4 [c]5 [d] 2

Minimum distance for charge in sleeper class

[a] 15 kms [b] 100 kms [c] 150 kms [c] 200 km
Indrail pass ticket holders are exempted from payment of

[a] reservation charges [b]/supplementary charges

[c] meals charges [d] all

The requisition portion of HOR retained at station is treated as

[a] cash voucher [b] traveling authority

[c] special credit letter [d] none of these

HOR is issued to high officials such as

[a] General Manager [b]Governor

[c] C.C.M. [d] FA&CAO

Cloak room charges per article for first 24 hours or part of

[a] Rs.10/- [b] Rs.12/- [c] Rs.15/- [d] Rs.20/-



131  Break Journey endorsement consists of
[a] station [b] date [c]. initials of SM/TC [d] All
132 Break Journey endorsement consists of
[a] station [b]date [c] initials of SM/TC [d] All
133  Maximum number of break journey permitted on a circular journey ticket is
[a] 8 times [b] 6 times [c] 10 times [d] no limit
134  Break journey can be permitted for those holding single journey tickets for distance more than
[a] 200 km [b] 500 km [c] 400 km [d] any distance
135  Break journey rules are not applicable to
[a] season ticket holders [b] railway pass holder [c] Indrail pass ticket holder [d] all
136  Concession fare shall be calculated on
[a] total fare [b] reservation charges [c] basic fare [d] None of these
137  Concession is not admissible in respect of
[a] reservation charges [b]super fast surcharge [c] GST [d] All
138  The charging of minimum fare is not applicable to
[a] concession tickets [b] child tickets [c] adult tickets [d] none

139 No. of concessions allowed at one time 1s

[a] one only [b] two [c] three [d] four
140  Reservation on telephone can be made for
[a] Ministers [b]Governors of State
[c] MP [d] All
141 A maximum of _ members can be booked on a single requisition for a family or party
[a] 3 [b] 4 [c]5 [d] 6
142 Free allowance on I class pass is (Green)
[a] 50 kg [b] 70kg [c] 100 kg [d]140 kg

143 In case of booking of scooter with 150 CC, the chargeable weight is
[a] 100 kg [b] 200 kg [c] 250 kg [d] none
144  Maximum permissible luggage with owner in AC chair car compartment is

[a] 80 kg [b] 70 kg [c] 50 kg [d] 40 kg



145  Articles exempted from weighment on II class ticket are
[a] umbrella [b] walking stick  [c] Tiffin box [d] all these
146  Maximum weight of luggage permitted to be carried with owner in sleeper class is
[a] 70 kg [b] 80 kg [c] 40kg [d] 100 kg 147
147 Student concession on season ticket is allowed in
[a] II class only [b] I class only [c] ACCC [d] I class & II class
148 /A passenger without ticket and obtained a G.C. is charged
[a] fare + EC [b] fare only [c] free EFT [d] none
149 A passenger without ticket and without G.C. 1s charged
[a] fare + EC [b] EC only [c] only fare [d] none
150 Free season tickets are issued to girl students studying upto
(a) 10th standard  (b) 12 th Standard (c) Graduation (d) None
151 What is the goods tariff no. for goods freight table

(a) 44 (b) 48 (c)46 (d) 50

152 What is the highest class for charging freight
(a) 210 (b)100 ()200 (d)150

153  What is the minimum class for charging freight under train load
(a) LR1 (b)100 (c)LR 3 (d)LR 2

154  What is the minimum class for charging freight under wagon load upto class LR1
(a)LR 3 (b)100 (c)120 (d)200

155  What is the minimum class for charging freight in wagon load for class 200
(a)LR1 (b)100
(c)LR 3 (d) Base freight rate of class - 200 + 5%

156  What is the minimum distance for charging goods Freight

(a) 125 Kms (b)125 miles (c)250 Kms (d)1000 kms
157  The freight rate given in goods freight table is per .......

(a) Kg (b)Tonne (c)gms (d)mg
158  The commodities are classified into how many total Classes

(a) 10 (b) 20 (©)16 (d)24



159  What is the train load class of Food grain
(a) 140 (b)100 ()200 (d)130
160  Dangerous and hazardous commodities will be charged at what class
(a) 140 (b)100 ()200 (d)LR3
161  What is the surcharge for booking of goods defined as "Owners Risk" on "Railway Risk"
(a) 20 % on freight (b) 30 % on freight (c) 40 % on freight (d) 50 % on freight
162  Who is head of Commercial at Zonal HQ level
(a) CCM(PS) (b)CCM(FS) (c)GM (d)pCCM
163 What is the free time for manually loading / unloading of covered wagons like BCN, BCNA,
BCX, BCNHS, etc. for a rake with 23 wagons
(a)05 hrs (b)10 hrs (c) 09 hrs (d)07 hrs
164  What is the free time for manually loading / unloading of covered wagons like BCN, BCNA,
BCX, BCNHS, etc. for a rake with 18 wagons

(a)05 hrs (b)10 hrs (c)09 hrs (d)07 hrs
165 Permission for round the clock working of a goods shed is given by whom
(a) GM (b) DRM (c) CCM (d) StDhCM
166  Forwarding note is filled under which section of Railway Act, 1989
(a) 66 (b)64 ()60 (d)84
167  What is the validity of General Forwarding Note
(a) 01 year (b)01 month (c)06 months (d)05 months

168  Forwarding note for booking RMC is filled in how many Copies

(a)01 copy (b)03 copies (c)02 copies (d)04 copies
169  Forwarding Note is preserved for how much time

(a)01 year (b)02 years (c)03 years (d)05 years
170  Dangerous goods are classified into how many types

(a) 05 (b) 08 (c) 10 (d) 04
171  What is the maximum weight per package in case of dangerous goods

(a)100 kg (b)50 kg (c)25 kg ()30 kg
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Notice for taking delivery is served under which section of Railway Act, 1989

(a) Section 83 /84 (b) 80 (c) 85 (d) 90
Maximum Railway liability for claim for Elephant is Rs........

(a)5000 (b)6000 (c)10000 (d)3000
Registration fees per BG wagon is Rs....

(a)5000 (b)6000 (c)10000 (d)1500
Registration fees for per BG rake is Rs....

(a)5000 (b)6000 (c)10000 (d)50000
What is the Registration fees for booking goods on Railway Kit Pass.
(a)5000 (b)6000 (c)10000 (d)Nil

If party cancels the indent within 10 days of registration date, the WRF is
(a) Refunded (b) Forfeited (c) Adjusted (d) None of the above
General I Bond is valid up to how many years

(a)01 (b)02 (c)04 (d)03
Report for Open delivery is prepared in how many Copies

(a)01 (b)02 (c)04 (d)03
What is the power of ACM for giving Open or Assessment Delivery
(a)50,000 (b)25,000 (c)01 (d)02 Lakhs
Gate pass is prepared in how many copies.

(a)01 (b)02 (c)04 (d)03

What is the current Rate of Demurrage charges for 8 wheeler BG wagon?
(A)150 (B) 100 (C) 120 (D) 75
What is the free time for open wagon with a rake of 58 BOXN wagons.
(a)10 hrs (b)09 hrs (c)15 hrs (d)07 hrs

What is the free time for taking delivery in case of Wharfage

(a)10 hrs (b)09 hrs (c)11 hrs (d)12 hrs
What is the Diversion fees for general public

(a) Rs. 100 per wagon (b) Rs. 300 per wagon

(c) Rs. 400 per wagon (d) Rs. 500 per wagon
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194
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197

198

What is the power of DRM to waiver of Demurrage per wagon

(a)10000 (b)15000 (c)25000 (d)20000

Who has the power to Change Priority Schedule

(a) GM (b) PCCM (c) CRB (d) President of India
Free time for charging wharfage in case of Livestock is

(a)10 hrs (b)09 hrs (c)15 hrs (d)04 hrs

Maximum Railway liability for claim of Goods Consignment

(a) Rs. 50/ KG (b) Rs. 30 / KG

(c)Rs. 40/ KG (d) Rs. 100/ KG

What is the maximum permissible weight of an oxygen cylinder

()50 kg (b)70 kg (c)100 kg (d)127 kg

The presence of RPF personnel is must in case of Open delivery (Yes or No)

(a) Yes (b) No (c) Both (d) none

Application for Rebooking is submitted at booking station or destination station.

(a) Destination station (b) Booking station (c¢) Junction station (d) Intermediate station
Super Sessional RR is issued for Rebooking or Diversion

(a) Diversion (b)Rebooking (c)Diversion & Rebooking (d) None of the above
Freight charge per wagon shall be rounded off to the next higher multiple of

(a) No rounding off (b) Next Rupee (c) Next 05 rupees  (d) Next 10 rupees
Permission for advance stacking can be granted for maximum how many days

(a)02 (b)10 (c)05 (d)03 196

How much supplementary surcharge will be levied in busy season for "Mini Rake"
(2)05% (b)03% (c)10% (d)07%

What is the free time for loading / Unloading of a "Mini Rake"

()07 hrs (b)03 hrs (c)05 hrs (d)07 hrs

for each destination in case of two point rake of covered wagon minimum no of wagon is

(2)05 (b)10 ()15 (d)20
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200
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202

203

204
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206

207

How much supplementary surcharge will be levied in busy season for "Multi Point Rakes"
(Covered Wagons)

(a) 10% (b)15% (¢)20% (d)25

In how many groups the Goods sheds are classified for wharfage

(a)02 (b)05 (c)07 (d)03

What is the criteria for Grouping of classification of goods sheds

(a) Number of Wagons handled per month

(b) Number of Rakes handled per month

(c) Number of staff deployed

(d) Number of Labourers employed

What is the criteria for Group I goods shed

(a) Handling of More than 12 rakes per month

(b) Handling of More than 10 rakes per month

(c) Handling of More than 11 rakes per month

(d) Handling of More than 15 rakes per month

What is the criteria for Group III goods shed

(a) Handling of More than 07rakes per month

(b) Handling of More than 10 rakes per month

(c) Handling of Less than 07 rakes per month

(d) Handling of More than 15 rakes per month

What is the current per wagon per hour rate of wharfage charges at Group I goods shed
(a) Rs. 200 (b)Rs. 150 (c) Rs. 250 (d)Rs. 300

What is the current per wagon per hour rate of wharfage charges at Group II goods shed
(a)Rs. 120 (b)Rs. 150 (c) Rs. 250 (d)Rs. 300

What is the current per wagon per hour rate of wharfage charges at Group 111 goods shed
(a) Rs. 200 (b)Rs. 150 (c) Rs. 250 (d)Rs. 75

What is the minimum distance for charging freight in parcel traffic

(2)100 Kms (b)50 Kms (c)150 Kms (d)25 Kms
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What is the minimum chargeable weight in parcel traffic

(a) 10 kg (b) 20 kg (c)30 kg (d)40 kg

What is the minimum chargeable freight in parcel Traffic

(a) Rs. 10 (b)Rs. 25 (c) Rs. 40 (d) Rs. 30

How many scales used for charging freight in parcel Traffic

(a)5 (b)3 (c)4 (d)2

What is the maximum acceptable weight for booking of parcel per package

(a)100 kg (b)125 kg (c) 200 kg (d)150 kg

What are the maximum dimensions of package acceptable for booking in parcel traffic
@2m.x1.5m.x1.25m B)3m.x1.5m.x1.25m
©)2m.x2m.x1.25m (d2m.x1.5m. x1m

What are the restricted commodities for booking of parcel traffic?

(a) electronic goods (b) Acids & Offensive goods (c) Perishable goods
(d) Railway material

What is the rate of Busy season surcharge in goods Traffic

(2)10% (b)25% (©)15% (d)30%

What is the validity of General forwarding note in parcel traffic

(a) 03 months (b)12 months (c)08 months (d)06 months
How much train time stoppage is required to book parcel traffic at intermediate station in M/
Exp. trains?

(2)05 minutes (b)03 minutes (¢)10 minutes (d)07 minutes
What is the minimum chargeable distance for booking of news paper and magazines in parcel
traffic?

(a)100 Kms (b)50 Kms (c)150 Kms (d)250 Kms

What is the minimum chargeable freight for booking of news paper in parcel traffic?

(a) Rs. 10 (b)Rs. 02 (c) Rs. 05 (d) Rs. 30

What is the chargeable weight for booking of human corpus (Dead body)

(a)100 kg (b)125 kg (c) 200 kg (d)150 kg



220  What is the minimum chargeable weight for booking of motor car in parcel traffic
(a) 60 quintals (b) 50 quintals (c) 30 quintals (d) 40 quintal

221  What is the Railway monetary liability for loss / damage of luggage?
(a) per kilo gram  (b).Rs. 100/-.per kilo gram (c) .Rs. 200/-.per kilo gram
(d) .Rs. 250/- per kilo gram

222 What is the Railway monetary liability for loss / damage of parcel ?

(a) Rs. 50/- per kilo gram (b) Rs. 100/- per kilo gram

(c) Rs. 200/- per kilo gram (d)Rs. 250/- per kilo gram
223 Maximum Railway liability for claim for Horse

(a) Rs. 1000/- per horse (b) Rs. 2000/- per horse

(c) Rs. 3000/- per horse (d) Rs. 5000/- per horse
224 What is the name of present Railway Minister

(a) Shri Piyush Goyal (b) Shri Amit Shah

(c) Smt. Nirmala Sitaraman (d) none

225 Maximum Railway liability for claim for Mule, horned animals & Camel

(a) Rs. 800/- (b) Rs. 8000/-
(c) Rs. 3000/- (d) Rs. 5000/-
226  Maximum Railway liability for claim for small Animal & Birds
(a) Rs. 1000/- per bird (b) Rs. 2000/- per bird
(c) Rs. 1500/- per bird (d) Rs. 120/- per bird
227  In which section of Railway Act 1989, the provision of penalty for penalty for transfer of
tickets?
(a) Sec 143 (b) Sec 144 (c) Sec 142 (d) Sec 141

228  In which section of Railway Act 1989, the provision of penalty for carrying on the business of
procuring and supplying of Railway tickets?
(a) Sec 142 (b) Sec 147 (c) Sec 149 (d) Sec143

229  In which section of Railway Act 1989, the provision of penalty for altering or defacing pass
or tickets?

(a) Sec 157 (b)Sec 155 (c)Sec 137 (d) Sec 138
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In which section of Railway Act 1989, the provision of penalty for fraudulently travelling or
attempting to travel without proper pass or tickets ?

(a) 138 (b)137 (c)141 (d) 147
In which section of Railway Act 1989, the provision of penalty for travelling on roof, step or
engine of train ?

(a) Sec 168 (b) Secl67 (c)155 (d)Sec 156
In which section of Railway Act 1989, the provision of penalty for smoking in passenger
compartment /train ?

(a)Sec 168 (b) Secl67 (c)155 (d)Sec 156
In which section of Railway Act 1989, the provision of penalty for entering into compartment
reserved or resisting entry into a compartment not reserved ?

(a)Sec 157 (b)Sec 155 (c)Sec 137 (d) Sec 138
In which section of Railway Act 1989, the provision of penalty for drunkness or nuisance?

(a)Sec 145 (b) Sec 144 (c) Sec 142 (d) Sec 141
In which section of Railway Act 1989, the provision of penalty for entering carriage or other
place reserved for females ?

(a)Sec 168 (b) Sec162 (c)155 (d)Sec 156
In which section of Railway Act 1989, the provision of penalty for obstructing Railway
servant in his duties ?
(a)138 (b)137 (c)146 (d) 147
In which section of Railway Act no. 24 of 1989, the provision of penalty for trespass and
refusal to desist from trespass ?

(a)138 (b)137 (c)146 (d) 147
In which section of Railway Act no. 24 of 1989, the provision of penalty for Opening or
breaking a level crossing gate?

(a)Sec 160 (b) Secl167 (c)155 (d)Sec 156
In which section of Railway Act no. 24 of 1989, the provision of penalty for negligently
crossing unmanned level crossing ?

(a)Sec 161 (b) Secl67 (c)155 (d)Sec 156
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In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying
dangerous or offensive goods ?

(a)Sec 55 (b)Sec 54 (c)Sec 67 (d)Sec 64
In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing dangerous goods on Railways ?
(a)Sec 164 (b) Secl65 (c)155 (d)Sec 156
In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully

bringing offensive goods on Railways?

(a)Sec 164 (b) Secl65 (c)155 (d)Sec 156
Service charge for booking of Special Train/coach is
(2)10% (b) 20% (c)30% (d)40%
Minimum chargeable distance for booking of Special Train/coach is

(2)300 km (b) 400km (c)500km (d)1000km
What is the Advanced Reservation Period for booking of reserved tickets?

(a) 150 (b) 120 (c) 90 (d)180
What are the minimum tatkal charges for booking of tickets in 2S (Second sitting) class?

(A) 15 (b) 20 (c) 10 (d) 25
Registration cum security deposit for special Train booking per coach is

(a) Rs 50000 (b) Rs 40000 (c) Rs 30000 (d) Rs 20000
What are the minimum tatkal charges for booking of tickets in Sleeper class?

(a) 400 (b) 100 (c) 125 (d) 30

What are the minimum tatkal charges for booking of tickets in AC chair class?

(a) 400 (b) 100 (c) 125 (d) 300

What are the minimum tatkal charges for booking of tickets in AC 3 tier class?
(a) 400 (b) 100 (c) 125 (d) 300
What are the minimum tatkal charges for booking of tickets in AC 2 tier class?
(a) 400 (b) 100 (c) 125 (d) 300
What are the minimum tatkal charges for booking of tickets in Executive class?

(a) 400 (b) 100 (c) 125 (d) 300



253 What are the maximum tatkal charges for booking of tickets in 2S (Second sitting) class?

(a) 15 (b) 20 (c) 10 (d) 25
254 What are the maximum tatkal charges for booking of tickets in Sleeper class?
(a) 200 9b) 225 (c) 400 (d) 500
255 What are the maximum tatkal charges for booking of tickets in AC chair class?
(a) 200 (b) 225 (c) 400 (d) 500
256 What are the maximum tatkal charges for booking of tickets in AC 3 tier class?
(a) 200 (b) 225 (c) 400 (d) 500
257 What are the maximum tatkal charges for booking of tickets in AC 2 tier class?
(a) 200 (b) 225 (c) 400 (d) 500
258 What are the maximum tatkal charges for booking of tickets in Executive class?
(a) 200 (b) 225 (c) 400 (d) 500

259 What is station outstanding.
(a) Difference between debit and credit side of balance sheet before balancing
(b) Best performing station of Division.
(c)Best performing station of Zone.
(d) Credit note amount of a particular date.

260 Where outstanding is shown in the balance sheet.

(a) Debit side opening balance. (c). Credit side closing balance.
(b) Debit side closing balance. (d) None of the above
261 How station outstanding is cleared by taking.
(a) Debit (b) Credit
(c) Pending (d) Botha & b
262 Which item is included in station outstanding.
(a) Floating cash (c) Pending cash
(b) Cash (d) Excess cash
263 How the outstanding due to floating cash is cleared.
(a) By withdrawing the money. (b) Station is closed for traffic.

(c) Credit from accounts office’ (d) Botha & b



264 What is the purpose of keeping floating cash at the stations.

(a)For making payment to contractor. (c) For making payment to daily laborer.
(b)For solving cash change problem. (d)None
265 Which item is included in station outstanding.
(a) Cashiers debit. (b) Cashiers credit
(c) Commercial debit (d) Payment debit

266 Debit raised by chief cashier due to.
(a) Amount short received. (b) Defected coins/notes
(c) Torn notes (d) All the above
267 Which of the following is correct.
(a) Cashiers debit are always not admitted debit.
(b) Cashiers debit are always admitted debit.

(c) Cashiers debit are not to be taken in balance sheet.

(d)Botha & ¢
268 In how many days cashiers debit to be cleared.

(a) Within 4 days 1n cash. (b) Within 3 days in cash.

(c) Within 1 week in cash. (d) Same day of debit.
269 Minimum Chargeable distance in Parcel Booking.

(A) 20 Km (B) 5S0Km (C) 10Km (D) 30Km
270 For apply for leasing of SLR’s the registration fee is Rs.

(A) 1,00,000 (B) 50,000 (C) 10000 (D) 2,00,000
271 Luggage booked on which scale.

(A)R (B)P ©S (D)L
272 Detention charge for special Train/coach per Hrs. per coach is

(A) Rs 500 (B) Rs 700 (C) Rs 900 (D) none
273 For booking of dog with passenger the minimum chargeable weight is?

(A)30Kg (B)40 Kg (C)60Kg (D) 50 Kg

274 Dog booking will be done in scale.
(A)R (B) P ©)S (D) L
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Chargeable weight for booking of live poultry.

(A)30Kg (B) 40 Kg (C)60Kg (D) 50Kg
How many foils in PWB.
(A)3 (B) 4 ©)5 (D)2

Minimum no of coaches required for booking of a special Train is

(A) 16 (B)18 (©)20 (D) 22

Chargeable weight for booking of corpse.

(A)300Kg (B)Kg (C) 200 Kg (D) 100 Kg

Parcel summary is prepared in how many copies.

(A) 1 (B) 2 )3 (D) 4

The minimum chargeable distance for booking of registered news paper and magazines.
(A) 300 km (B) 250 Km (C) 200 Km (D) 100 Km

Parcel summary is prepared in how many copies.

(A)1 (B) 2 )3 (D)4

As per Section 103 of Railway Act Railways Monetary liability for luggage is Rs. Per kg.
(A) 100 (B) 200 (C) 50 (D) 10

As per Section 103 of Railway Act Railways Monetary liability for Small bird/animal is
(A)Rs 100 (B) Rs 200 (C)Rs 120 (D) Rs 60

Partial delivery is granted as per which section of Railway Act.

(A) 84 (B) 83 (C) 82 (D) 80

Open delivery is granted as per which section of Railway Act.

(A) 84 (B) 83 (C) 82 (D) 81

Monetary limit for granting open and assessment delivery of ACM per case is.

(A) 1 Lakh (B) 2 lakh (C) 50000 (D) 10000

Wharfage charge for Motorcycle is Rs. Per hour.

(A) 10 (B) 20 (O] (D) 15

Permissible free time for removal of motorcycle is.

(A) 10 h (B) 15h (©)5 (D) 6 h
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Delivery in absence of RR is granted as per which section of Railway Act.

(A)79 (B) 80 (C) 77 (D) 70
Random no. of UTS Ticket is of digit-

(A)2 (B)3 ©) 4 (D)5
Forwarding note is executed in ............. copy.

(A) 1 (B)2 O3 (D) 4
Minimum Chargeable distance for luggage Booking.

(A) 20 Km (B) 50 Km (C) 10 Km (D) 30 Km
Minimum Charges for luggage Booking is Rs.

(A) 20 (B) 50 (C) 10 (D) 30 294
Stock no. of Tickets is in................. digits.

(A)5 (B) 8 (C) 10 (D) 11

Free allowances for luggage in first class ticket is.

(A)20 Kg (B) 50 Kg (C)70 Kg (D)30 Kg
Free allowances for luggage in Third AC ticket is.

(A)40 Kg (B) 50 Kg (C)70Kg (D)30Kg
Free allowances for luggage in AC II ticket is.

(A)40 Kg (B) 50 Kg (C) 70 Kg (D)30Kg
Free allowances for luggage in 2nd class ticket is.

(A) 40 Kg (B) 50 Kg (C)35Kg (D) 30 Kg

Free allowances for luggage in Third AC ticket for child is.
(A)40Kg (B) 20 Kg (C)35Kg (D) 30 Kg

Free allowances for luggage in Third AC ticket is.
(A)40 Kg (B) 50 Kg (C)70Kg (D) 30 Kg
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